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2. Upianulpgldssuuaumalulad (Manual) luneuwazdaden
FoyariluszuuilonduAuganzuna

gunIaluazde | 1. dnwseunIasuazaunsalidisesiialdluaniigings
31u"8 2. Yidonnasiuniieudus) ievetunIeslienazgunsal
AUFEAIN

geauddauld | Awualvdaavgliuinisdrseydddiuladiuds weisenld
daude UINshatuan1zingd

U

A15199 5 WUIMINSUIMNISANUsiBLlasTIefanssuNTsERuAINE A ge
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dI
UNN 2
N1SANEILASYINAINLYN LAD9IANS
(Understanding the Organization)



2.1 MFAATILINANTENUNINGIND

MIATILAHANTENUNIEGINA FiD NTEUIUNIT MFTATIEAAeMHANTENUIN
msvgaeinesnszuIunIndn shlfesdnsanunsndoniiasitufiuaniwnszuaunns
mendanniing Tansaaudiduldedamazay Ssiedutuneuiiddyvosnis
Wannsuimsanusellemnagsia Wesannadnsaldazyilinswisnszuaunis
ninidanuddysonisandugsia danszuiunisdsnandildsunansenuain
wnnsaldnAsuevdimarinliesdns lasuaudsmeluniumien Wy arugede
NIDLATIN NINTAU NTEVIUNTVINU an1miIndasdeniy n1sgaidesiela
nsgaydelenalumsasuusiazsinu nasnsunshiamnsafoRmuanseyniiuiise
Aiidwlddmnde fenhlignmsguydetedoaznisiesios iudu dedeyasinag
mdwﬁazgﬂﬁﬂmLﬂu{]ﬁﬂumiﬂizLﬁuma nsEnUNIegIne Wiolimsuinluiiagiu
238N fnszurunisndnled danudd i ArsAasaisiiunisundead sdos
dufunslanelidingaeneg iddny Faldun

1. ¥2912a1n1mg vz indi sausuldgega (Maximum Tolerable Period of

Disruption, MTPD) #3188 Frananfidawansenuiildanunsogensule
2. szezvandnuielunisi ufuanin (Recovery Time Objective, RTO)

e szaznadmneildlunmssuiunsiindugseiunioensuls
3. 5EAUf sausuTuRT (Minimum Acceptable Level, MAL) 18 s
MgavesnsuinisiigneeniuldasnduAualussninafanmsgas indesyozinm
Lﬂmmﬂumiﬁuﬁuamwﬁ’Uszf'Nnmﬂ13‘quzi’ﬂﬁaam%’ulﬁqqqmamﬁmLam
TS UL AR U 3
#AIEUnd

gUAN3al dunfuganazund

| e —

g 3

matuygiie _’TI

>
|0

MTTD

JUN 3 Anuduiussendnedn RTO wag MTPD
31n3UN 3 WU A1 RTO Azoegnimuaduniglinsauresa MTPD §amn
wenyallduazgeldatunsalsunugsialaasdenansenuag 19 uRTININ
1 3 & dy dgll [ 1 1o < v/ v a A 1Y 2
neaaAns NednsHunAnanlidnludesasuauysalluiui ieausdesssylnlai
A1 RTO NiMmiun ol 9anulgshadisesu MAL wila
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2.2 nsUsliuANLEYS

2.2.1 nausinsUssdiuauides

msspyUssiuuasiingianudssnng iRmsaififedu Tnefarsanleniad
wiingUiinisalusiazUseiam LazsERUNANTENUTLARTY PABATULINTANTAIUALTIS]
o¢ Gevilinsnufsfeanawidlonafinty wazdwmansenudonisdndugsfaves
09AnsluA U9 $IUEIUINATINTULTIVBIHANTENUINIMANITITART Y wazqail
anansayilAAaransenuluiagiu nseuvesnasnsmuguitleglutiagtu uazns
Fansiiteanadsdliegluszduiisonsuld msvszifiunnuidssisliesdng
annsfinnsanfavnnisaifionaasfatusasiinansenudenisussg Tngusvasdues
93Ans wienareiduwun i n1saiiugsnavesasansugavzdn Tunisusediuay
farsanan 2 yuuas 1dun Tennaiiaziin (Likelihood L) uaznanszny (Impact,
) TesfinswmansgnuiBaunnvenisaifiensasiety valaedesdinissmi
ALE B9UUT ug uveanaLA B9l Teg (Inherent Risk) uazA211LE 897l Ind oY
(Residual Risk) 910213 97 T n1sandunisoguda Tunisiiasizviauld os
Fanudedafinnuddy Afesinndiiunisieu-ndnsdnseianseduauides
(Degree of Risk) Fsfmunalag ¥1e L x | wazfiansansiuduwssnainudss Aegunw
wa

wnssagdesiwnude: Depes of Rva)

L agint (imae

e go 1)

W« urant Chsdlled

Oveact ||

L @ (b

Swar 1) St [re—— e o (4)

g‘lJ‘ﬁ 4 Risk Matrix

2.2.2.1 nainisuszdiulenainvesaaudss wuiitlunismdeya
BeUmnasnaduayunssediunnudsadululdenn Sehnsussiiuludanunim
g efsondunsiiasssinundnnisesiasednsyds daulunsdliamnsandoya
FeUFnafifsatumanisaidadsy wieanudiAeduluefnld arunsnthunvedly
pgausiugunndu eilunisussdulenainvesauides finavinisUssdulonia
AnAmIdessT1eR 6
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M1TGUAALNAEINITAIRTITlaNERAMANTAIdARSBADNTEUIUNTTINeI

(Business Impact Analysis)

Tonaifin Ansgilanianamanisaldafne (L) .
L NI ERAGRIHRIT AU
flonainsndsteldiiu 10% | 10 Ynse Tonainiiasain

flonalfindpAfen1nndl 10% | 5-9 flonaiausuunase 2

ugilaitAy 20% VRS
HlonaLindafnsNINna 20% 3-4 flonainuiease 3

ugilaitAy 30% VR
lenaindafdeuinnit 30% | 1-2 lenaiineeudieg 4

ugilaitA 40% Vs
Tlemaindafsdieuinnin 50% 1-6 flemaifnifiouynads 5

Fou/ade

M1399 6 LARUNUIINITIATIEAlENIAAWMANISISARASEABNSEUINNITNY

W39NSLAUSATS (Business Impact Analysis)

2.2.2.2 1nauan15USSEUNANSSNUVBIAMULEEY F15UNSUTEIUNE

NIENUVBIANUFL L NAINTAN TN U UATUVBIHAN SENUNTTEAUAIIUTURTINTER

lngidanaininadissiunansenumunisiy Matiaene Mhunldaulagnivuadu

iieldluesAnsagnauna Aam1s1en 7

A19BEAINUINNITUSLLIUNANTZNUATUNITIUY

(Business Impact Analysis)

ApTernansznuliaiiaman1saldnfse (1)

wansznu (1)

Waltuy GRS =
yarAudeetaundt 10,000 Um Lifinansenusian1saniiugsia
yaA1Aden1e 10,000 - 50,000 uw | Hwnansenu wiliaseanudens
yarAULEeeY THanTENu wazas AUy
50,000 - 250,000 U™ Y9AINITU
yarALEeeY THaNTENU Wazas AU mesie 4
250,000 — 10,000,000 U™ NANIANIUNUGIAY
YafAILEEEUINNT THanTENU wazas AU 5

10,000,000 UTuly

aulilanunsasiiugsiosele

A5197 7 LAALNUNNISUSELIUNANTENUFDNTZUIUNITIINGIY

(Business Impact Analysis)
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AF19LEAINAUINNITUSLIUAUNLNULAZATNAN BRIV LEYS

Lneua AIUNLNIU AUATWANEal STAU
Srnuninauiilianseldszuy Tifinsweunsyansidu 1
ERP 19 10% puay
Srununinauiliaunsoliszou | Unngiuinidemedndes ey 2
ERP l# 20% gramudelnsviay wisulesiia
Fordes wiavomdunadidn
Sruauninanuiliansaldsyu anAudadeiensuusie o.a.0. Lay 3
ERP 141 30% 0.a.0. ldanusodaniamgnisalduld
Srnunitnauiiliannseldszuy | Wutademeaindelnsied Website | 4
ERP 19 40% Page Facebook TikTok Instagram L&
Aodsiu Huan 1 Fu
Srunundhnuiildaunsaldszuu Aolnsvien] Website Page Facebook 5

ERP & 50%

TikTok Instagram tag@oasiun
YUAUDUI WAZLAANITININY 391500
Tumgau Wuvaiunnii 1 Suauld

A15197 8 LAALNUNNITUTENUAUNTNULAZ AN N BT DLEE

2.2.2.3 pMsmuuatiIaInvgavzineauiuligegn (MTPD)

N1IAINUAAT MTPD 989NT8UIUNITNANLAENAITUILEBNAINAT
JrezlaNueeNanlisuilseAuraINansENUEwIn warseyaA1fnaIadtuges MTPD

ADE19AIN1519N 9

A1TNLEAINISEEEIAEARTuNSEedaisansula

Wt szzaameasliuniseeganeausuld | e

d(

T3ty 6 F7lai

TalvAy 7 97la

Urunang TalvAu 8 97laig

TalvAu 9 7la

TshAy 10 $luq

G B IN |+~

M131991 9 LandnaisEaEIaveanduNTasanieausule
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A519uangszaziIandunelun sWuAuanIw

STAUNANSZNU/ szazanUIvu1g lunsHuUAUEnIN
AS2UIUY AULT IR Tavpu | Teviu | lasAu | Tadviu | ladfiu
N159AN (geda/gv/Uunany/ 6 7 8 9 10
[ (] o ) o ) o
Ya8/Ua81n) PIN9 | YTU9 | ¥lug | valug | galug
S¥UU ERP 19e v

A1519% 10 wansszezandvunglunisiuAuanIn

2.2.2 SumsunisUszifiuaanandes

1) forsamnindernandedeya anenasmsUImIAEEIeIAnS
dnsuiduunuatuiasfinnsuhdonudsnnnsuimsanudssesdng luiade
AL Basungsztdeu (Compliance Risk) Tagtdunanuld s danansznuse
N3EUIUNIIUAN 919vIbATEUIUNISUURIY (S8UU ERP) ngavedn

2) syyAudneiszdanansznuse nsdiunuvesesdnsgavedn
AINANTENUABITUVIIUNEN STUVAITALNA NTnau Nndau wasninensduy
aruanyu

3) fuflunsUszifiuanudedlasfinnsanliazuuumuinasinisseidiu
e sudiszylude 2.2.1 nawinisusidiuanuides

1) spysziuazuuuadlumnInga A

5) fiansani1AadesdidsefuanuTuusIEe wazgean viowiuaaslol
mMsdamsudidunsdnvivienuniuuny viemmsnisifionsuldnizanidudmiy
pufinsnivieseanatug sufioausuuimsenuidsafionuauuazanandes
Teglusziuiivansuls TnsdesiansaniannnaiBsgn ioanlemavosnsngavein
yilsinanaveamngaveinduas uazsfanansenuraamangavedn

2.2.3 wan1sUszidiunuide

MNNMsaNLRg A NsalSAA A uidanansenuseesdng uagyinlimiinauly
peAnsliansoufiRauseld Idduidunsiinseianudssegiaduszuy Tung
Usziuanandesazfinnsanandeya loun wnudavieesdng delnsiesgivssiiy
aeuanuaznely (SWO T) 18389An3 N1susmsaandssianiesdng uasnanis
AL UIUYB9839ANT (Organization Performance Report : OPR) Iagiin1sasnagilaluy
MsAiun1stodn “nsUsziflunnudes” anudesiazgninanfiansananuu
msnsuisanaseiliomisgataazdeaduanudssinunisduidusu (Operation
Risk) Fafugifnisaifiazdwanssnunuudundy (Disruptive Incident) sensyuaunis
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$M9UNAN (S2UU ERP) anntuladin1suseifiunnuldss 1neiis1easidenni1snansanly
AZLUUTEAULENIANAAIUFILAZTEAUAUTUL I VBINANTENY

2.2.4 N3UTHEILEAIUNTAILAAINUATEAUAIINTUL TS

o 0.4.0. ImsangiivnsalfeitiudginsUssidulagimassiu
ANTULTITERTR Lilewsunisnevausramanisaifiasdaanuasady damien
spuutiufinuagiiesgivmnisaiing Tnedunasuifudoya deil

do A o

M1IUEAINANITUTEIUAMNLE NSAlMANTTAIaARNY

AIUNTSIEY AIUNTNIIU funwanseal

STUUSIY Tond | wansznu J2AU Tond | wansenu | 526U Tond | wansenu | szAU

AU A4 AU
LﬁI&N LﬁlﬁN LﬁIEN
IUU 2 4 8 2 4 8 2 5
ERP

v a v

M19199 11 LanaRan1sUsEuANUEes Nalivgn1saidnasie

fun13iu sAuAAEss Windu seRU 8 (Anadesuiunans)

Tomainegszdiu 2 mmsnideddteiloniafiasiia 5-9 Tslenss @entaifn
LLGiUﬂus]ﬂ%’jﬂ)

- NANTENUBYTEAU 4 MNLAnmANTaldaAiY azdinansenulag a319ay
Wergnanan13aliueugsnaved a.4.a. g9 Usenauivazaiieanudemelvnu
9.4.A. lngyaf1ALdegwiiU 250,000 - 10,000,000 UM

Fumtinnu szuaEss windu seRu 8 (Anadesuiunang)

Tomafinagszdiu 2 nmInisedfeiloniafiaziin 5-9 Tslenss @eniaifn
LRI ASa)

- NANSENUDYTEAU 4 MnAnmANsalsaAsY Suruninaudliamnsald
58UV ERP 16 40%

funwdnwal szfuauEss Windu seRU 5 (A g)

Tomaifinagszdiu 2 nmInisedfeiloniafiaziin 5-9 Tslenss @eniaifn

LLG]IU’m‘]ﬂ%’jﬂ)

- HANSENUBYTEAU 5 MnLAnmnnnsaisaAfy dolnssiayd Website Page
Facebook TikTok Instagram wazd odafius diiausd1n waziinnisininy 39150l
Tumsau Wunananni 1 Sutuly
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ANTIUAAINANTENUATUAMINLES NIALUANITAIOAASY

A0TUN1TOINTD STAUANTULIIHANTENU (5 ATUUL)
N v A SR v o .| AZHUUIIY
AMEANLAY AIUNITRY | Muwiingu | drunwdnual
ANl AASE 4 4 5 13
M1399 12 UARIHANTENUAUANULEES NSalvsnTSaldnade
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1
uni 3
N1SNNUANAYNS LUNIFEI19ANABLLRY BCM

(Determining BCM Strategy)



3.1. HAAWSAINNITAATIZVINANTENUNINGINA BIA (Business Impact Analysis)

o.a.0. IFfidunsiinsedt BIA 9nnsUsyyndeuftanig Workshop 1le¥uil
4 FurAYN 2568 o §1NeU B.6.A. A1ANAS IAlFUNTIAATIEY BIA Usenaume
AuzYIUUIIIAINSoLiean1YINgR 0.a.a. fusvns uasUTRNuAndoety
nszvIUMETIINIgaTrinvesmIi v Jalinszuiunsiinngikas fananseny
nioAug LA on19g3A e iAna N1y aveinnisandueu lussuy ERP
(Enterprise Resource Planning) Atanldifuiedasfiolumsujdinulunszuiunis
waNved 0.4.0. BEeAaLeY F1UIU 3 NFEUILNTVAN Al

1.530U ERP luszuunisdaaunansaeiliiueusiings (inventory)

2.53UU ERP Tuseuunisiu (GL)/AP/AR/CM

353U ERP Tuszuuvig (OM)

N193LATILANANTENUNINGINAD (Business Impact Analysis : BIA) N343R
NANTENUATULLININTIATIZAL AR 0.4.0. DldfvundAveawansznuly
4 P PR

S : Strategic ﬁ’mﬂaqwﬁ

O : Operation AMUNITALTUIIU

F : Finance A1uN1563Y

C : Compliance mungszidey

1AevadlaelginaugiUseiiiu 5 SeaU P9t

U

YU 1 = URHUN

AU 2 = UpY

U

S¥AU 3 = Yuna

AU 4 = 89

3eAU 5 = gaunn
AN9UEAINITIATIZHNANTENU

LAY AU : LTUIIU (V) ALY : LTIANIN

seau 1 | laiifiw 10,000 Um Pegun : liinansenu

SEAU 2 | 11nn71 10,000 — 50,000 U o8 : JNansenu waliasnannudeme

sAU 3 | 41nNn31 50,000 — 250,000 UM UTuNaIe : ANanseNU @s19mnuLdenng
U9AaNTIU/AuReu

SEAU 4 | 11nn31 250,000 — 10,000,000 UM g9 : ANANTENUKATATINAUELTEFOHA
M3 LINUEIND

SEAU 5 | ¥1nn71 10,000,000 vl gaun : AnansenukazaiaNdeniy
aulanansaaniiugsiaselule

A15199 13 A5 19LERINISTILATIZANANTENU
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FawaannsUsryaLdeufuAnng Workshop tielias1eyi BIA wuinsyuu ERP
Avnanliidueiesdlelunmsujuinulunszuiunisvdndug ves a.a.a. egwdaliles
Tngtanznsldsyuu ERP lussuueie (OM), S2UUNISasaunand el i uLoL usd
A& (Inventory) WazszUUNI53U (GL)/AP/AR/CM fimnudrdayedad sluniseiy
gsNamanvesdinu a.4.a. 1Anane JlaNarsandaviunusessunisaiugsia
athesaLilos (Business Continuity Plan : BCP) LLazLLNumiﬁizUU (Disaster Recovery
Plan : DRP) T 2569 wieuinlulddmsud 2569 - 2570 Tnednan1siasziaanisng
raanail

HAAWSAINNITAATIERANTENUNINGINA (F1ineu 9.6.0. A1ANETN)

3 Hrs. 8 Hrs. 24 Hrs. >1 Day RTO
Key S (e} F C Max S (o] F C Max S o F C Max S [e] F C Max LY L8y
Service/ MTPD a1 anf
process WAune Ay
S¥UU
PUU 1 1 1 1 1 2 2 4 2 4 3 3 4 2 4 4 4 5 2 5 8 hrs. 30 min 7 hrs.
8
FEUY 1 1 1 1 1 2 2 4 2 4 3 3 4 2 4 4 4 5 2 5 8 hrs. 30 min 7 hrs.
NM3RY
SEUUAS 1 1 1 1 1 2 2 4 2 4 3 3 4 2 4 4 4 5 2 5 8 hrs. 30 min 7 hrs.
wugu
nan o
v
LoLgust

A1399 14 NadNSIINNITUATIINANTENUNNGIND (1N B.8.A. 1ANAIN)

3.1.1 ANBSUNENT5ATIZH Key Process ERP (Szuue1e : OM)
AsalsEUU ERP (szuuvie : OM) Tdaulale 3 92lus
AU S¥AU NRNANIZNU 4 AU

S : Strategic ANUNAYNS 1 | ldfinansenudunismnuaidimanenis
AU LW dn1svg avednued
NSPUIUNIT HaENIIALTLIIUAILNTUIY

O : Operation prumsaiusu | 1 | lifinansgnufonszuaunIsieuaIunig
Y18

F : Finance ANuN15aY 1 | @nsgeysdennanisidulidiiu 10,000 um

C : Compliance mungszideou | 1 | lusinansznusionshuufddniussidou
VoUIAU wazNOuUIY

M1519%7 15 AN519LERINTAISZUU ERP (szuuane - OM) Taaulals 3 H2lug



nsaiszuU ERP (szuune : OM) Tdaulild 8 dalus

1% o/
1Y AU

AfNansenu 4 AU

: Strategic FUNAYNS 2

Anansenuuee welias1emnuds e iy
ASANNUALUIVUIENITANTUIIUATUNS
28

: Operation AIUATANTUIY | 2

ANANSENUL YA BASLUIUNITYIGIY
ANUNNSUNY

- Finance A1uUN15.au il

fn1sagyLden1enIsRuLINNIT 250,000 -
10,000,000 U

: Compliance iungsesdeu | 2

ANaNTENULRY e hlas19euLdg e
nshivuaaiussideu ToU9AY Lag
novaNg

A5199 16 MISILARINTAISEUU ERP (Szuutie : OM) Toanulile 8 97la

nsaiszuU ERP (szuune : OM) Idaulild 24 Halus

1% o/
1Y CAU

AfNansenu 4 AU

: Strategic AUNAYNS 3

ANANTENUUIUNEE d@519ANULESVIYUN
AINTTU/TUNBULTIVUIENITAL UITU
ANV

: Operation AUAIANTUIU | 3

ANaNTENUUIUNANFBNTZUIUNITYINIY
ANV

- Finance A1uN15.u il

#n1saLden19nIsRUNINNTY 250,000 -
10,000,000 un

: Compliance Aungsesdeu | 2

ANanseNULeY e bias1aeuderese
n1sbuuyuaniuszideu veUNAY
wazNOUNY

A5 17 MISI9ARINSAISEUU ERP (Szuuaie : OM) Taanulile 24 7la
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ASAlSEUU ERP (szuuvie : OM) Toauldlauinnidn 1 Ju

AU S2AU AANANIZNU 4 AU

S : Strategic ANUNAYNS 4 | ANanTENUaIMarasanUdemeiunis
AruALINLNENIANTIUIUA LAY

O: Operation MUNSARTUNY | 4 | AHANTENUAIRBNTTUIUNTNUAIUNTT
918

F : Finance A1UNNSU 5 | dnmsasydenienisiuannnidd 10,000,000
vl

C : Compliance mungszideu | 2 | duanssnues wsiliasiaanudenese

nstuufuanussideu TaUvAy way
N

M15197 18 MNT9LEAINTTZUU ERP (szuuaie - OM) Taauladlauinnan 1 u

3.1.2 ANB5UNUN5IATIZH Key Process ERP (S2UUNSIEY)
AsalsEUU ERP (szuuni1siiu) Tdaulild 3 4lug

14
nTU

STAU

NANANTINU 4 AU

S : Strategic MUNAYNS

1

lufinansgnudunismruad 1 nunenis
A uasu ludnisvg avednuas
ASLUIUNTT  LAZAITAILRUIUAIUNTTIESY

O : Operation AUAIIANTUIIY

U dNaNTLNUABNTEUIUNITVNIUA U
AU

F : Finance A1uUN15.u

fnsgaydenen1siulaiiiv 10,000 U

C : Compliance ungseideuy

Lusinansznusanistduuianuszdeu
VoUIAU wazNMUIY

A1519% 19 ANSI9ERINSASEUU ERP (szuuni1snu) Toanuldls 3 dalug
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ASEIS2UU ERP (szuun1sniu) Tdeulale 8 4alug

1% o/
1Y AU

AfNansenu 4 AU

: Strategic FUNAYNS 2

Anansenuuee welias1emnuds e iy
ATSAINUALT 1MUIENITALT UINUR U
ATHNY

: Operation AIUATANTUIY | 2

AHNANTENUNU DY ABNTLUIUNITVINGY
ANUNITISU

- Finance A1uUN15.au il

fn1sagLden1enIsRuNINNIY 250,000 -
10,000,000 U

: Compliance iungsesdeu | 2

ANanseNULey e blas1euLderese
nshivuaaiussideu ToU9AY Lag
novaNg

A1519% 20 ANSI9LERINSSEUU ERP (szuuni1stu) Toanuldls 8 alua

ASAlSEUU ERP (szuunisiiu) Tdaulile 24 9qlug

14 %
AU WAU

AANANTINU 4 AU

: Strategic AUNAYNS 3

ANANTENUUIUNEE d@519ANULESVIYUN
ANTSU/TUABULTIMUIENTTALL UIY
ANUNTUY

: Operation AUAIANTUIU | 3

ANaNTENUUIUNANFBNTZUIUNITYINIY
ANUNITIEU

- Finance A1uN15.u il

#n1saLden19nIsRUNINNTY 250,000 -
10,000,000 un

: Compliance Aungsesdeu | 2

ANansenULey e lias1aeudsrese
N1ty U Uuaniuszideu 9 UNAY
WAZ NI

A1519% 21 ANSI9LERINTAISEUU ERP (szuuni1stu) Toaululs 24 42luq

22



AsalsEUU ERP (szuuni1siiu) taulidlaunnndn 1 u

AU S2AU AANANIZNU 4 AU

: Strategic AUNaYNS 4 | ANanTENUaIMarasanUdemeiunis
ARUALTINLNEATANEUIUAIUA TR

: Operation AMUM AT | 4 |[THaNTENUFINBNTEUIUNITNIIY
AUNITRU

- Finance AuUN1SU 5 | dnmsasydenienisiuannnidd 10,000,000
vl

: Compliance dungssideu | 2 | dnansenudes wsiliasaanudenese

nstuufuanussideu TaUvAy way
N

A1519% 22 ANS1LERINSAISEUU ERP (szuuni1stu) tganululauinnin 1 u

3.1.3 ANB5UNN5ILATIZH Key Process ERP (52UU Inventory)
ASAISZUU ERP (52U Inventory) Toeulald 3 aalug

14
nTU

STAU

NANANTINU 4 AU

: Strategic FUNAYNS

1

lddnansenudunisiruad 19uIens
A uasu ludnisvg avednuas
ASEUIUNIT WaLANSANIUIIUAIUNITHS
UBUAUA

: Operation AUAIIANTUIY

lUTNanTENUABNTZUIUNITHIUAIUNT
A9UUAUAT

- Finance A1uN15.u

fnsgaydenen1siulaiiiy 10,000 U

: Compliance mungszidey

Lufinansenusionsluufuaniussiday
VoUIAU wazNMUIY

A157199 23 ANS1UERINTASEUU ERP (S3UU Inventory) Toaulila 3 aalus
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nsdlszuu ERP (53UU Inventory) THaulild 8 dalus

1% o/
1Y AU

AfNansenu 4 AU

: Strategic FUNAYNS 2

Anansenuuee welias1emnuds e iy
ASANNUALUIVUIENITANTUIIUATUNS
AUDUAUAN

: Operation AIUATANTUIY | 2

ANANTLNUU DY FONTEUIUNITYINIU
ANUNNTAILDUAUAN

- Finance A1uUN15.au il

fn1sagLden1enIsRuNINNIY 250,000 -
10,000,000 U

: Compliance iungsesdeu | 2

ANanseNULey e blas1euLderese
nshivuaaiussideu ToU9AY Lag
novaNg

A191991 24 AITLARINTEITEUU ERP (S3UU Inventory) Tanulile 8 dalus

nsdiszuu ERP (53UU Inventory) Waulild 24 47lug

14 %
AU WAU

AANANTINU 4 AU

: Strategic AUNAYNS 3

ANANTENUUIUNEE d@519ANULESVIYUN
ANTSU/TUABULTIMUIENTTALL UIY
ANUNTASLDUAUAN

: Operation AUAIANTUIU | 3

ANansENUUIUNAABNTLUIUNITVINGUY
ANUNNSAILDUAUAN

- Finance A1uN15.u il

#n1saLden19nIsRUNINNTY 250,000 -
10,000,000 un

: Compliance Aungsesdeu | 2

ANansenULey e lias1aeudsrese
N1ty U Uuaniuszideu 9 UNAY
WAZ NI

A15719% 25 ASIUERINTASTUU ERP (S3UU Inventory) Tanuldla 24 4alus
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ASAISZUU ERP (52U Inventory) Tdeulaldunnndn 1 u

AU S2AU AANANIZNU 4 AU

S : Strategic ANUNAYNS 4 | ANanTENUaIMarasanUdemeiunis
AMUALUIUHIEAITANT U UATUATTES
UBUAUA

O: Operation AMUMSANTIUIU | 4 | TRANTENUAIA BONTTUIUNITYINGIY
ATUNTENHDUEUAN

F : Finance A1UNISU 5 | dnmsaaydenienisiuannnidd 10,000,000
Uyl

C : Compliance mungszideou | 2 | duanssnutes wsiliasiaanudenese

nshivuaauszidou 1aU9AU was
nvLnY

A15719% 26 AIIERINTIITEUU ERP (S3UU Inventory) Toauldlaunnnan 1 du

3.2 A1TATITATZELLIAHIUNANTENUNINGIND (BIA)

1NN15UEYTIUNURANS Workshop a4 d111n91U 8.8.A. A1ANAY HANTT
AATIEYNANTENUATNIY B.4.0. N1ANENY ﬁmumzaznmﬁgﬂuﬁiLﬁmqﬂ’ammiwﬁqﬁ
nsfaduladanislunisdndunismuninsin1sdiseemaunay Business Cintinuity
Management : BCM uag Disaster Recovery Plans : DRP Gﬁﬂﬁiwznmﬁlﬁyuamaz

JUUSTUNUMLALN S EY G191l

1. rnanmgaseing e.a.a. sausuldgeanduszaziia 8 4alug
(Maximum Tolerable Period of Disruption : MTPD = 8 %1lu9)
2. szughandmunglumsilufuann 9 o.da.a. muuadusyeziaan 7.30 Falug

(Recovery Time Objective : RTO = 7.30 F3lus ufily 7 490 i@iun1a 30 undl)

3. Usnadoyagamed e.a.n. sensuldifuszeziian 24 Halu

(Recovery Point Objective : RPO = 24 )
4. syeznad e.a.0. AmuadeusumInsdsenussezing 30 wii

(BCP Start Time : BCP - ST = 30 un#l Aumisn 10 unil Suumsnisdises 20 undl)
5. sugad o.a.a. fmuanalunsldusuiiuduszezina 7 dalu

(Disaster Recovery Plans : DRP = 7 %Iuﬂ)
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AT IUAAINARNSAINNITIAATIZANANTENUNINGIND (F111N9U 8.4.A. N1ANATY)

Key Service/ RTO BCP-ST PTO- Normal BCP
process MTPD LAUNIS fifu | RPO Detect Decission BCP/ST Service Service DRP
Time Time Level Level
SEUUIE (OM) 8 hrs 30 Min 7 24 10 Min 20 Min 8 hrs 65 65 7
hrs hrs 8/ | e/ hrs
FEUUNITRU 8 hrs 30 Min 7 24 10 Min 20 Min 8 hrs 180 90 7
(GL)/AP/AR/CM hrs hrs 9805/ | 918019/ hrs
e 8 hrs 30 Min 7 24 10 Min 20 Min 8 hrs 22 10 7
RO Sh] hrs hrs M/ | semsAu hrs
LoLurTingY
(inventory)

M13197 27 NASNFIINNITIATIANANTENUNNGIN (191 0.8.0. N1ANETY)
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UNN 4
NNSNAIUILALLATINNITADUAUDIMD

wnn1sallunnizgniau
(Developing and Implementing BCM Response)



Wafiawmndandeduiu o.4.a. & &N 9.4.0. N1ANAN NUNUNALAAI
91713/ anunuiAnumsUssliumsnsainingu Inefiarsanvaninaueinwe il

-
S

> =

U

UM 5 uanvaninaein1sussiiumvnnisalsnasie

Taiiuualiuiil 1939
avaruluusiou #@01Un50l

AsUeNeN/de
anunu iR
Suunliiilnaz Ansanonew/de
/ aqu‘[uu%nm ﬁﬂ’]uﬁﬂﬁﬁa\‘]’]u
WndRANY AN luuumiu;:ﬁiw e
vauluusiou A0Un15ai
Tuunlihdlnay Nasanenan/ie
/ aluusion anuiug iR

o

U U

JUN 6 wnudauansnisaniiunisluilesiuvaannnsaidnase
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4.1.1 msUszdiudanunisalilleiiamanisaidnade

firnsananauess Tnsutsoanidu 3 sedu fsdl

- sxﬁ’uqumwaij"uﬁu D N EARNBEINANTENUAMBAI9IANTHAT AN Y
UftRuluseiud wazanusadulilnglindesiosumaadosiuldnmelussesina
Sud tfufumAnusznigll

- FTAUANNTULTIUIUNGN : WRSAANUAINANTENUABAIDIATTLALAN I
UAvRnuluszutmnans annsoldiadeafedumnandesiulunisdulnlneende
yaransTReT gl el agdesannandulnldlurassreznamils TududiAe
Uszmeln Tnedinnsfiansanlienenludagnsimma wazihsysanunisalieliule
Taglifuunliiudilnazauluuinusy

- SEAUAINTULTIZS : nndaAdpneliiAnAIdsmesefie1ns aaud
Uty suluisanuidrafedusziugs Inelworaanammenesluyniiemisedn
sunsswarTnsuiosrniidomasiinnlide nsfumdasdedldilasunsiinnien
gunsallunssziummdusuusainiy Taesseznanilflunisiulienaldiadeudis
u FusaudiRausenelil Tnedinisfiansannisdrolduioinuiianuiufofau
GUPRE
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4.2 unuUIMsAUAaLaImIegsnansallnlvd

= 1 Aﬂl a = | v LY ]
WNUUSMIIAMRBLERINgshansallnludianats (aduee)
A11UN97U 9.4.A. N1ANAIY

1. IMP : fiauiauansal

2. BCP : LAALnA

3. BRP : ¥uy

AININTT

dAININTT

HININTT

- AUNALUBIAY
- WA ALaRIATA U
NIVANIUNNT

- TunTIu/Useiiy
anun1sal

- Usgmalaunu BCP nsel
Illugdionans

- W I E@I N
9.d.A. NIANANY LAY
HE1IBNTT .80, N5
 Wdsdunuiiie ot
melulazniguen

- éwmam'ﬁ\l’juwu ToYaTEULIY
- Hluy n3wgAu tenans Audid
lasuanudenie Traiuise
nauNguUNaA

- Usgifiuanunised

~ Buldnuszuusumas

- LA9TDAULNAY/ LIRS

- U9 91UI8N1T 0.4.0.
(U5E81UAUEVII USRI
mflmial,ﬁmwmqiﬁa BCP
d11n91U 9.d.A. AIANAIN)
LagINEIAINNU 9.4.0.
AMANAELANIIU

- BRAAVIYNTAMLYINY
ANUAILE 8L BN
5573 BCP dtinau o.4.a.
AANae ALY LMY BCP
nsalllugenans

- AnuA Nl NS
AN UITUATULNY BCP
nseallalnsienans 10uly
FBANUSEUSBE

- Usgifluganunised 1539/
ayuaude srenuAnyyiney
’J’NLLNUF’YJ’]&M@LﬁI@QVI’NﬁﬁﬁR]
BCP @11n41u 8.8.A. A1ANANN
ANV wagMAURANINNIT
flum nimdau svuuanu 1
anunsaliusnnsninaula
ANNUNG

- seuliusEsIuANE N
'mLLmum']wfaLﬁ'aqmqqiﬁﬁ]
BCP &@11na1u 8.8.A. AIANAS
lomsu

M19197 28 FNTNUAARUUTINIAURBITBWNgIRansllludeas (adude)
d1nau .a.A. 1ANANS
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WNUUIMIIANNRBLERINegsRansallnludianats (atuea)
#11In97U 2.4.A. N1ANAT (51D)

1. IMP : A@ULNA

2. BCP : LAALnR

3. BRP : Hus

wan3al

UIATNTS UIATNIS UIATNIS
- Uselflugnunisal - WYIAMEYNIU BCP | - Sunsiu/dseiliugniunisal
S WDITOAULNG S / w9 | nsalluludwnsiu - UsgnAunidnldunu BCP

#1579

- 4RIRSIWILNT B.4.0.
(Uses1undeingny BCM)
lonsu

- WR9EUNIY 9.4.0.
aanans (Auddses) o
n51udensldunu el
ATELNIBUNTTNDIE1589
Julumeanuiseuses
- winau ey auay
Lna157 LA 81789l
UFUR U d11nanu
drunans (Fuddrses)

nsallalugonans

- W eduuT LA a1 pests
Aelunazneuantansiu

- LY IUTEEIUANE VI
’ml,l,wummml,ﬁaqmqqsﬁa
BCP @M1 n91u o.d.nA.
AN ({81805 0.4.0.)

- IUIYAINUALAIN DU
ATSWALYADIUNTAl b
Tysilrasulpeisa

- WANAUIYNT aUsznid
gnantybay BCP asallnlyal
91A13

- w9919y BCP nsallnlugl
91151 NS 1ULA ol T 9
NAUANENITNINUUNR

- wIsndnaulensu

M19197 28 FNTNUAARUUTINIAURBIaMagIRansllludeas (adude)
d11nau 8.d.A. AIANANS
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FoansHiuszuunIzAeEs el

ymanshuaAsenenlugns

sefumAsinilulosdudie
gunsalfiumda

asuwmnsaluazudedi
a4 v
iendos

nedeyayranioulnlugd/
NYWIBNUDNUILIN

dansenenludgasiuwa
warUsranuauiuiinenui
RN

UszanuanuluFalsameua/

Uguneruadmsuglasuundu

A LAZAIUANNITONEN Uoedu

AIUANEY Andaanndiuinda
warsIwNUReFITIAMLUIINS

UIMIINTANUADANDUDS
Server WagIEUUNUAAY

ANUABLEDY

AT RERRLhTOM
(DRP)

ANIUITNIAEATITRNIA

YIMIdIansivey
Uszifluanunnsal

@ o

FUN 7 Juppunsaiunsseninainnieaniady nsnldnfiy
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v A WV

Tunaun1IALiuNITIEndIeNAN1RNAY NSRidnANY (fa)

a§ﬂLwaﬂWiﬁﬁLLasUszﬂﬁﬁn§U
ganzyni

wisimthaneUImMsANLsaLile
A500U5ENIANIEINGN

VSN Useiiiu
an1un1Inl

&anslilduny BCP
ey WARP

10
Uizmmmqﬂmﬂiﬁlﬁmi@ﬂumi
ANTUITURLAY
BCP way WARP

(P —

Srusemsenenyaansll
U URnudianuingse

( ——

UImsdanisifiandu \

(: ) > dnzUnd Y nGugn1sUnd

1Y

3U# 7 dumpunisaniunissenitainnganidu nsalond

o
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=
UNN 5
N15NAFBY UTUUTILATNUNIULKLY

(Exercising Maintaining)



N159AEOU UTUUTY LagNUNILUNLNITIANIENNITTEUY BCM $3089n199539
UsziluaztneliesAnisiiilalein sieazidoniiszyluniunisdnnisgtinisaluasuny
ausioiileamagsiansuiu gnaesuazidutiagtuediave ielvulalddn Bom 7ils
Favhiuanansaldldats suaiewIsununounaonIuATINAUUAIILEATNIT
Y89yAaINg uazuszdninimvesunulunisnevaussrainginisal lngguuuy
msnadoueTalifussEAuElUmeN

5.1 N3TUIUNIUAAUARNLAY (Call tree)

n3eUIUN1s Call tree AansyutunskIwmmandulyivanndnluaasusnsg
anusaiiiomessialaedingUsrasdiieumadanisduneulunisfindoyaains
MendaniuseniawmsnIsalanaunsen1IEIngaueismaluladansaune
A NAUIBINTEUIUNT Call Tree 92151INHIMIANLYNILUIAUAUAIY
soll pannsgsiauds{UszaruauamyyiuLEuALseLl am1agsAa Tnof
Usganuau szudsimihiinnasuanuderomsgsiafunsumsnsaigniduuas
Usgmaldunuiimsarusioiilamnagsia
Mntuimifinuimsanudeiemigsitgduiunsianouazudsluds
NuuveIuaaanIuyAaInInela UeRudyvinuasnudsdutyy Wesunsu
wnnsaianiduuazUsenaldunuuimsausdeliomisgsia fildsunanssvnumiy
efleuartesmsnsindedeas Usznause UsesmuanginaiunusunudeLiles
195578 Tunsuiunsmnusioemnsgsfia fUszaIuuAmEynaUNILEYADY
soiflamnagaiauasfiunaunuausellomnagsia
nsdifildanansnfinsevniiniuld TiRnselusyaainsdrses Tnsfiansan fedl
1. duvanisaifedulunanihnms lidudumsiadeyaansudnlnefndoriu
\wesnsfnivemisanudutomigun
2. fvmnisaliinduusnianinmsvioaniuiifiufoRaundnldsunanseny
Tifiunisinreyransuaninefasoniuuasinsdniiduteaniausn
3. §1ANUTORAABYAAINTNAN A LALIITBLARAYABINTASNVDINUILIIUNTIU
Fawioluil
3.1 aylaniunisalvesugnisalaniduiazusenialdunuuinisainy
seiilog
3.2 nakavanIufidviunisiaUseyIssnuYe e dmiy
fuimsvemmhsnularauzynNuNuUHUAIRBIlemM1sgIAe
3.3 Fumpun1sUfURay Wevimsanudaiemnsssfadoly
anuifisamalunsaiifinistheanuivhaulusaauiidises
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H91U28N1S 9.4.0.

WINUEIUN9Y 9.4.9.
A1ANANY

LY

wtneemalulagfnana

L%

Wntinaenagnsniia

Y

L

) v v =
Wt NaelAseasIanNugIuY
INa

LASWAIUISSUUR

WIRUIHUN FIRUINUN WIRUILHUN WIRUILNUN
UIM391U AAUNINTFIU Ansendaya Taseadnaiiugu
fava UAINE LAZWRAIUITEUU fava
AT UNA fANG

a o

5UN 8 unurlalasaasng Call Tree vashawmalulagsidva

5.2 NITUAUNITUINUA Call tree

AENFINLFTUNITHBUTUIINYARINIUANATUNIUAURINISARGD (Call Tree)
vmthiinauuimsanuseidessunaluladansaumna fniilninduluudsd s
Usganunuanizuimsauseidosnumaluladasauma esiusiuasuaunioy
vosmhemelulafasauna lunsuimsaruseidesfumealuladasauma sauvi
aruaendeludin niwdau wasidmiidinan

fuvimsnnuseidessiumaluladaisauma dvihilunsusudsadeya
dmsumsanselidutiagtuegmasanan iielinszuiumsandentnaunelussding
annsadunuldegsreiiles uazdiiagarluszogiinanidunsdiAamanisal
aniduuaziinsuszmAlfusuuimsanuderosiumaluladansauma
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5.3 Tabletop Testing

n1sUszguLantUd suauAaiudunnuued i oadedlnediasslang
A0NUNNTUVUNN WAZABIUIAY BCP 11iansanin Tamaulandunazdunaulaniall

5.4 Simulation

ANNSNARDULNUUSUITAINUF LD U’mdaw%aﬁwumﬁuﬂivﬁmﬂTJ Wl

NUI‘\]’J’W%U'JEN’TL!?LIﬂ’]'ﬁLG]iEJlI@’JLLﬁ”iJﬂ'J']&Jﬁ']ﬂJ’liﬂIUﬂ'liﬂﬂuﬁﬁﬂﬁ]ﬁﬂﬂmﬂﬂﬂiuﬁvEJ obIan

A o

Avuall

AITNAEULNUUIMIANA LT 09n19g3Aa Tnensadisaniunisaidnasy
(Simulation Exercises) {uuszdmnt lnedosiinsuiuuasunyuiisuaniunisol
$1ae9 wieliuulaildfinsmaaeuanugadsidemevesiiadondndiiviteany
13

Tounnsios 1nq (GAP) MiAinaInnsmAgeUAITUTMIIALABLT 0IN9gTAA
wdoafinisfamalviaiaduniel 3 Weu dudausiuiineadeu dldanansasuiiunis
Aamaldmunanfidmuslitmidiwasfussaunuanuseiidomisgsialiuds

¥

AUIMsIEAUgaiiasankuImakiludeunnsatug ivualulness

e

5.5 Full BCP Exercise
nManegdeunFURUUkazInAAesan1uN15ala3NTIgN

5.6 N15ALAUT UUTIUKNUTBITUNITANLT UGS SN 08194 8L B9

(Maintenance of the plan)

Amualiosdinsuiulssusuuinsanusoilemagsia Tidudagdunnd
viennadmdnimaaeunienielu 3 Weu TunsdififimsAsuudasddy Wy sede
{7 azfasldfunisudaimg (Staff Recall List) aasdinnsusuugslmdutiagiunng
Tasung miaﬂﬂ’;m%’m’faumaaﬂ&umauﬁm6] wazasd i uauIynIsAnEiney
TIUNUAIINFDLTINITIAY L‘WE]I‘VT‘V]?W‘UﬂﬁLUaEJULLUaﬂ‘VTu’Wlﬂ’nZﬁUB\IWUaU?JaWIiJ
mﬁﬂg‘uwumLLaumumauﬂgummm fiaenndesfumsuimsninuseiemagsia
mumauawm%wma/ﬁwa uazafoufoRnuiomn dadudiunisweanisuinis
ausiallloannegsfa ndedeadinisdedelilunisuinsanudeliomnagsia
Aoslsulgeilutagiuegiaus
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=
UNN 6
n1sUgnile BCM T¥illugdaumdls

YDIIAUSITNDIANT
(Embedding BCM in the Organization’s Culture)



6.1 n1sUgnils BCM Tludaunilsvasinusssuasans

U

Hutumeuiiddyussnmandslunisiily Bou saunaundudraudutamusss
ssAnslaeLdudesidedliinauardninefagviliminanuynaulddusuuagidilats
AuddRyUes BOM nasmauunummiiiannauisiiilelinisfisannsadiusioly
dlusnuiAnmndngd msdgnileimusssussdnsiferfunisusmsanusioiomis
g3Aa ieliiAnanunszmindensuimsanuseidamnsgsianaredudiunises
maﬂgummwaﬂmamﬂm wonviaiuandetuliiudddulddudefiAnados
mmmmiumumsmmiammﬁaummsmmmfm‘vLﬂmmuLLavaﬂwaﬂﬁvmmmimmu
§3N3V04 B.2.A.

Tasnvas1sliminTausssundasulinisaidueaueesesuy BCM tWudiunils
YDIANYUYDY 0.8.A. WALNITUSUNITNLUTLANTHA 1ngaemg

1. afeliiindndridnnieau BCM Wiiaduumaaing e.a.a. lagliiaiug

AT hAZANUATENINDY BCM 520098 n15UseiumuiUsea@nsnavaannsg
AIUNTDY1ALNLALD

2. doansliyaainsves a.a.a. eiutisanudidgyveanisussqinguszadves
BCM msuUfauuleuns BCM wazUsuusassuuagasaiilo

3. qualviiulaladnumrainsluesdng danuasenidnfanisiidiusuiieyvily
TngUszad BCM Uszaumudnsanudiinun
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Junaun1sUuanide BCM Tidudiunilavasdniusssuaenns

YUADUANLUINIG

1.U5u15lAsans
IANTTANUABDLLDY

A 4

2.ANYIhALIAINY
WNaD9ANT

3.MnuANaENs BCM

v

A WHUILAYLAS Bl
N1TADUAUDIAD
L nasa
AMERNAU

NSURAYBU
- JUIMS
A AUl 18/
drnau

PWANUNAUL VTN
LN UAINUF DLL B4
RNGRRR

- JUIMS
AUl 18/
d11ineu
- WAINUIAE YN
AN UAIINA DL B
RNGERE
WANU1AUENI91Y
AN UAIINA BT B
URNGERE

AUSMIsSefuivtie/d1iinanu
LarAvuAlaTIas 19AME Y9y
sfsunumausuiiayeulunis
fansanuseiomnegina

WINU1AUNEYI9IUINIMRUADTY
sold oamegsia Saudvduinis
wagimtdedinay vinising
TLATIENHANTENUNINTIND (BIA)
mMsUszifiuaandoy/senna uay
AVUALUINIBEDN

WINU 1AL VI9IUITHUAIY
sioiflaansgsia mSeamfugusms
Wil e/d119Nu wagn1nue
WUINY/NagNs dlauenag uInig
NATULAL DY

WINUIAUENIITUINLHU AT
soiflowngsRiamiesiufuguims
vninihe/d1nau Wauiuazdai
LHUNTITADUAUDIA BLANTTO] b
AMzgnIAuaTLHUANIABLDS

UM 9 Tumounisugnils BOM Tidudrumilavesinusssuosdins
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Junaun1suanide BCM Tidudiunilavasiniusssuasnns (Aa)

YUADUANLUINIG

5.m5nageuUTulse
WAZNUNIULAY

A 4

6. Ugnils BCM Tl
AUV TUSTTY

NSURAYBU
WAINU1AUENI91Y
ULNUAIIUA DL B
RNGRRD

- JUIMS
- wanuad 18/
d11inau
- WAINUIAE YN
AN UAIINA DL B
RNGERE

WINUIAUETIITUITUURNUAIY
siotloamnegsna Saufufusmsuas
Wandd8/d19n91u a1duns
NPABULNUTA LTINS TR Ty

ARIEYNUILHUANNABLT DTN
53019 TIwuUIMsuazimtee/
duinau dnaueiuIniensugnils
BCM wAwdneunnel1e/d119n90u
U lUUG U

JUN 9 Tumeunisuanils BOM Tidudiumilavesinusssuesdins
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UszniAaeani1saqasunanisiaulwialsemealne
WHUINITUIMITANNADLLDINNNGINA D.4.0.
(Business Continuity Management BCM)

v a a =

aAnIsdasufanislauusUseinalneg (8.a.0.) Wusdnsssiainnan el unanis

<9
a

AURAAINNTTUUY sTfmiaUﬂqmﬁaﬂssm'?qwiéfufﬂ (da3u) na1eun (Wan) uazUae ($1vine)
Tnedesddunsndnuazdmuienanfusianuslafidaunmlulnaiaenadesiuniiudenis
voamaeluwiaeiuil Madlumsdidufanmsilenaiiagiinisainneg ferndsmaliAnnismgassin
suaaﬁaﬂisuﬁﬂﬁ@ﬁqmadawaﬂismgumﬁﬁaﬁﬁdauﬁdawﬁa adnvaifeidosarAanssudfyves
03Ans 0.a.a lfldufuiinnuddguosnisdaiuuuimsanudeidemagsiafiowiouanuniesly
nssesiugiiinisalineg etlestuuarussmuanssnuiienaasiinturesgifinisaidsldtmuauleue
msuivnsarwsaiilesagsiivves aaa. il

o. 0.8.0. AosaunzUUNMIUIMIALdallomnegsAaliiaonadesiumnsgiuaina dedoedl
AUATEUARNTINITIATIZNANTENUNT IR MTUTEIuAdss nnTanagns msthlUuf o
nsiinden msmumudiulssudlaunuetsdoiies masnaunsugnilsdndrindrunisuimsaiy
soiflemnegsRaginmsssuesdng sunszuIunsineusuuazsdeansnelussdnsliiussaving

. WiAugNTIUNTUITMINTANLABLTBINEIAY (BCM Team) ved o.d.a. dvthilumsdaiszuy
N1FUIMIAUABLTDIMINEIND LagAlilun1seee WelmAnn1susmsdnn1saumeLlemegsnang
Uszdnswa

on. WUIMIYNIEAUYRY B.a.A. Hnthindndu uazatuayunsaiduausingeg luduiineides
AUNTEUIUNTUTMIAINABLTDMNGIRTRY B.4.0.

& HUTMT NINULAEENINVRN 0.4.A. Aosnseniniinsiidiuniuielrnisaniunisuims
ANUABLTBINIGINIVY B.4.A. UTTANININGUTEEAIA

Usemie a Tuil o 7ANAN beow

b
Ty

A
p
(Wedyusad wWrdund)
FRISIIUNNT YNNITUNULSIIENNS

IANNTANASUAINISIAUULAIUSEWAINY B.4.0.
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1399 WANAIAMEYINUUTINIANABLTRIN9TINIVE 0.4.0.

(Business Continuity Management : BCM)

W alnasaiduaulud1unisuinisainus el 8941195579 (Business Continuity
Management : BCM) {ulUsennuiseuios ussqingUszasd wasauisausmseiuniousoaniizingd
Y8383AN TR NTUTEANT AN
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